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The key to our success will be to deliver information and services to the customer accurately,
completely, timely, and in a friendly, professional manner.

MISSION GOALS:

It is the mission of Southwest Fastener:

e To supply quality products — on time — to our customers.
e To conduct ourselves in a professional and efficient manner.
e To provide a work environment that encourages teamwork and self fulfillment.

e To focus — company wide — on providing SERVICE THAT SETS US APART.

242 E. University Dr., Phoenix, AZ 85004-2920
602.272.2658 602.272.2789 fax
www.swfastener.com



